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(Abstract)

This study aimed to identify the reality of satisfaction of employees working in the

banking sector in Yemen for some Determinants of job satisfaction, comprehending:
(nature and contents of work, Compensations, supervision & Leadership style,
career and career development, relationship with coworkers, work environment),
and the impact of those factors on Employee Turnover. The descriptive analytical
approach was adopted. For the purpose of this study, the data were collected by
designing a questionnaire that was distributed to employees of five major banks in
the Yemeni capital (Sana'a). The sample of study consisted of 198 formats randomly
chosen from different functional and organizational levels levels at 11% of the total
study population. The data were analyzed using SPSS program. The study reaches
a number of results, the most important ones are:
There is total satisfaction of the sample members. The degree of approval of the
determinants of satisfaction from the highest to the lowest is as follows: (content and
nature of work, relationship with coworkers, supervision and leadership style,
physical work environment and finally career and career development opportunities
and finally wages, benefits and rewards). This study also finds a significant inverse
relationship between job satisfaction and the intention to leave the workforce in the
banking sector in Yemen. The degree of influence of the satisfaction factors on the
intention to leave the work was gradual from between the top to the bottom as
follows: (wages, physical work environment, nature and content of work, co-workers,
and finally career development and career).

Furthermore, this study finds that there are no significant differences in the effect
of job satisfaction factors on the intention to leave the job due to most variables of
personality (gender, age, educational qualifications, years of experience, type of
bank, income level). Based on the previous results, this study comes out with several
recommendations, most notably the following:

1) Working to raise the level of job satisfaction for employees in banks through the
adaption the policies and good practices for human resources management. Those
things would lead to motivate employees, stimulating their motivation, in addition to
raise their morale. Therefore it would reflect positively on the increased employee's
adherence to the organization and therefore increasing their loyalty to organizations.
2) The need to reconsider the wage scale and bonuses, raising the minimum salary
of staff commensurate with the cost of life, taking into account the management of
banks in the design of the annual premium that increase in costs.

3) The management of banks should not underestimate any actual work turnover or
intention to leave work at any small rate, making the necessary efforts to retain their
employees through conducting periodic surveys to identify the employees' attitudes
and motives, thereby enhancing the organization's ability to retain its staff and
increase their satisfaction.
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