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The impact of the use of information technology on improving banking performance
Field study on Yemeni banks operating in Wadi Hadramout
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Abstract:

The aim of this research is to identify
the impact of the use of information
technology in improving banking
performance in Yemeni banks
operating in Wadi Hadramout
through the use of electronic payment
methods and electronic distribution
channels and their impact on banking
performance using the descriptive
analytical approach to diagnose the
relationship between these two
variables. Questionnaire as a method
of collecting data for the opinions of
a sample of employees in the
researched banks. After the analysis,
the research reached a number of
conclusions, the most important of
which is that the use of technology in
banking has become an urgent

necessity, which requires processing,
development and training to upgrade
the level of services provided.
Electronic distribution channels) and
improve the banking performance in
Yemeni banks operating in Wadi
Hadramout. In light of the
conclusions reached, the research
presented a number of
recommendations, the most
important of which is the necessity of
attention and adoption of Yemeni
banks operating in Wadi Hadramout
to use technology in banking
transactions because of its positive
impact on banking performance.
Keywords: Technology
Information, Electronic Payment
Methods, Electronic distribution
channels, Banking performance
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