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Enterprise Resource Planning as an approach to organizational change
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Abstract:

The study aimed to find out the
possibility of using Enterprise Resource
Planning as an Applicable approach for
organizational change at PTC Yemen. In
order to achieve the objectives of the
study, a designed questionnaire used to
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identify  the various areas of
organizational change (change in
individuals, the change in administrative
processes, change in operational
processes,  technological change,
strategic change, the change in the
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organizational structure, the change in
the organizational culture) resulting
from the implementation of Enterprise
resource planning in PTC Yemen. The
sample was selected using a Krejcie &
Morgan table to determine the size of a
known community. (132)
questionnaires were distributed aiming
the users of the Enterprise resource
planning systems in PTC. (113)
questionnaires were recovered and
statistically analyzed by using (SPSS)
program. The results of the study
indicated that, the organizational change
in the following areas (individuals,

administrative processes, operational,
technological, strategic, organizational
structure, organizational culture)
Occurred due to the implementation of
Enterprise resource planning in PTC
Yemen. Furthermore, Study findings
indicate an overall positive reaction for
individuals towards the importance of
the implementation of Enterprise
resource planning as an approach to
organizational change in PTC Yemen.
Key words: Enterprise Resources
Planning (ERP)- Organizational
Change- Public Telecommunication
Corporation (PTC).
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BANK OF ETHIOPIA AND COMMERCIAL BANK OF ETHIOPIA”.

o Wl Ay delaill 3ylge dardasy elad Gudald o Jolse” Olgias (2021) 7157 dulys (2
98 ¥ 1 ()l Sty (g S ¥ T Aaii
ol il 2 Lelaill 5ylse daghadd lnd 2l #lod Jalse pal Julod JI dwlyudl caus
aalall Jalgadly dpyla3) Jaloadl o degama HLanl IS ey usd¥) Ll cling (a08Y!
Lo L 82 (o culibill conen llmtll dum gl il alomialsy chuadazill Jolsally g g nilly
Of @bLall Slas Y1 Julil) 7500 ¢ yglaly onsaid! Mo 2 Aalaill 35l 9o dadasd allal Juan 2
CLdadl 550V qeng caityg payddl dad) Loy Ly cwd Gl dewlsdl Zladl Jelse g
(UlaiVy «oraniioall caydy of gpdll Jae 3oy slinely cpusliall 35la]y callaill Loy HLasly
Aedaill 3yl ge dadadl @l 2al plo e Lilias| UY5 93 B3ey olaal 230 LS
3) Alkhaffaf (2016) Enterprise Resources Planning effectiveness and

Organizational Performance: The case of Jordanian Hashemite fund for
human development.
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4) Badewi (2016) The impact of organizational project benefits management
governance on ERP project success: Neo-institutional theory perspective.
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5) Leyh (2014) Critical Success Factors for ERP Projects in Small and Medium-
Sized Enterprises—The Perspective of Selected ERP System Vendors.
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6) Bharati (2014) Effect of Enterprise Resource Planning on organizational

performance and productivity with special reference to manufacturing
companies of Pithampur and Dewas Industrial areas.
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7) Kuo (2014) Effect of Enterprise Resource Planning Information System on
Business Performance: An Empirical Case of Taiwan.
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8) Vakilifard et al. (2013) Evaluating the Effects of ERP Systems on
Performance and Management Accounting in Organizations.
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