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ABSTRACT: 
 

The present study aims at knowing the 
quality of teaching performance of teaching 
staff members at the Faculty of Education - 
Sana'a University from the students' point 
of view.   

The evaluation process included the 
teaching staff members of the Faculty of 

Education at the University of Sana'a in the 
first semester of the academic year 
2017/2018. The data was collected from a 
sample of 326 students by means of a 
questionnaire, consisting of (53) items, 
distributed to six sections: Planning for 
Teaching, Professional and Scientific 
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Aspects, Dealing with Students, Guidance, 
Creativity and Development, and 
Evaluation. The questionnaire was 
characterized by truthfulness of content and 
honesty of construction as well as its 
stability. The arithmetic mean, the standard 
deviation, the Man-Wetnni test, the 
Crosscal, Walas, and statistical methods 
have been used in presenting the results of 
collected data using SPSS. 

The results have shown that the 
students’ perception of the quality of the 
teaching performance, in general, is good, 
with the difference of students' evaluation 
of the quality of the teaching performance 
at the level of the fields. The evaluation of 
the areas of planning and dealing with the 
students is very good. The other fields 

(scientific aspects, dealing with students, 
guidance, creativity, and development and 
evaluation) have received a good value 
assessment. The evaluation of students was 
not different from the quality of teaching 
performance according to their gender, 
except in the field of dealing with students, 
the evaluation of boys was better than the 
assessment of girls. As for the impact of 
specialization and level, the study have 
shown that the students' view of the literary 
departments is better than that of the 
students in the scientific departments. And 
the lower-level view is also better than the 
higher level view of the quality of teaching 
performance. 
Keywords: quality - teaching performance 
- faculty members - assessment.
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،אאאאKא 

אאא
אאאאאF

،אא٢٠١٤EאאאK 
אאאאא

אאאאKא
אא

א 
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אאאאאאא
،אאאא

אאאאאאא،K
אאאאאK 

אאאא،אאאא،
אאאאא،אא

א،אאאאא
א،אאFK

،א٢٠٠٣א؛Eאאא
אF،٢٠٠٤E 

אאאא،אא
אאאאאאא

אאאאFא٢٠١٠א،
،٢٠١٠Eאא

אא،אאKא
F١٩٨٧אאאEאאא

אאאאאK
אאא، (Miller, 1987)  

אאF٢٠٠٩אEאאא
אא،אאא

אאאאאKא 
אאאא

אאאאאא،א
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KEא،אא 
،אF٢٠١٧אאEאאא
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א،אאאF٢١٢אE
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אאאא،
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Kאאאא 
Fא،א،א٢٠١٣אאאE
אאא٢٠٠٩ J٢٠١٠א،

Kאא 
אאאאא
אאאאא،

אאFא،،אE
אFאאא،،،،،
KאאאE 

אאאא
אאאאאא

Wא 
אאWאאKא 
אאWאאאאK 

אאWאאאK 
Fא٢٠١٣אאאKE

אא،אא،אאאא
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אאא،אאאאא
٢٠٠F٥٧،١٤٣אE

א Jא Jאאא،"،?אא
א،אאאא

: 
- אאאא. 
- אאאא

Kאא 
Fא٢٠١٢אEאאWא

אאאאאאאאאא
אאאאאא

K 
Fאא٢٠١٠אאEאא

אאאאאא
Kא 

Fאאא٢٠٠٠אאEא
אאאאF٢٧٣E

אאאא،א
Kאאא 

אאאא
אאאאאאF٢٠٠٩אE
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אא 
F9E 

אאאאאK 

 א 
א
א 

אא
א 

א
א

א 

١3.58 א .914 אא
٢אא 3.32 .898  א
٣אא 3.40 1.011 אא
٤א3.23 א 1.038  א
٥אא1.052 3.29 א  א
٦3.31 א .975  אא

א 3.35 .870   
F9EW 

אאאא
F3.58FאאE.914،Eאאא

אאאאאא
F3.40Fאא،E1.011אאאא،E

F،3.32אFאא،E.898א،E
Fאא3.31אFאא،E.975،E

אאאאאF،3.29אא،E
F1.052،Eא،אאאא
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F3.23Fאא،E1.038אא،E
Kאאא 

אWאאא 
אאאאאאא

אFא،אאא،אE؟ 
F١٠E 

Fא(Mann-Whitney Testא
Kאא 

 א אN
א 


א 


 


א

١א
١٠٩169.8318511.5

11136.5.389 
 ٢١٧160.3234789.5

٢
א 

אא 
١٠٩177.9419396.0

10252.0.050 
 ٢١٧156.2433905.0

٣אא 
١٠٩182.1519854.5

9793.5.011 
 ٢١٧154.1333446.5

٤אא 
١٠٩176.3119217.5

10430.5.082 
 ٢١٧157.0734083.5

٥אאא 
١٠٩173.3518895.0

10753.0.181 
 ٢١٧158.5534406.0

٦א 
١٠٩172.4018791.5

10856.5.226 
 ٢١٧159.0334509.5

א 
١٠٩176.8719279.0

10369.0.069 
 ٢١٧156.7834022.0

Fא١٠WE 
אא(α ≤ 0.05)א

אאאאאא
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א،אאאאאא
אאאאK 

F١١E 
Fא(Mann-Whitney Testא

Kאא 

 א אN 
א 

א


 

א

١א
 ١٨٩152.5328828.0

10873.0.023
 ١٣٧176.4623822.0

٢
אא
א 

 ١٨٩150.2928404.0
10449.0.005

 ١٣٧179.6024246.0

٣אא 
 ١٨٩151.5528642.5

10687.5.013
 ١٣٧177.8324007.5

٤אא 
 ١٨٩152.8728891.5

10936.5.028
 ١٣٧175.9923758.5

٥אאא 
 ١٨٩149.7628305.5

10350.5.004
 ١٣٧180.3324344.5

٦א 
 ١٨٩151.3828611.0

10656.0.011
 ١٣٧178.0724039.0

א 
 ١٨٩149.1628190.5

10235.5.002
 ١٣٧181.1824459.5

Fא١1WE 
אא(α ≤ 0.05)א

אאאאאא
،אא،אאאא،

א،אK 
 
 
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F١٢E 
Fאא(Kruskal-Wallis Testא

אאאאK 

 א
א
אא 

N 
א 


א


א 

١





א









 ٨٩184.61 
٢ .045٠  ١٦١156.60 

א ٧٦ 153.39 

٢
א

 


א


 ٨٩ 196.44 
٢ ٠٠٠}٠  ١٦١167.37 

א ٧٦ 116.72 

٣





א



א



 ٨٩ 202.50 
٠٠٠}٠ ٢  ١٦١168.44 

א ٧٦ 107.37 

٤




א



א

 
 ٨٩ 201.78 

٠٠٠}٠ ٢  ١٦١174.99 
א ٧٦ 94.34 

٥א


א
 


א

 

 ٨٩ 188.63 
٠٠٠}٠ ٢  ١٦١172.60 

א ٧٦ 114.80 

٦


א
 

 ٨٩ 193.24 
٠٠٠}٠ ٢  ١٦١170.70 

א ٧٦ 113.41 

א 
 ٨٩ 198.04 

٠٠٠}٠ ٢  ١٦١170.70 
א ٧٦ 107.80 
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Fא١٢WE 
אא(α ≤ 0.05)א

אאאאאא
Kאאא 

אאאאאאWא 
 

F١٣E 
אאאא 

 א אN
א 

א


 

א

١ 
א

 
 89138.8512357.50

5976.50.030
 161118.1219017.50

٢ 
א 

אא
 89140.1012468.50

5865.50.018
 161117.4318906.50

٣ 
א

א 
 89143.0312729.50

5604.50.004
 161115.8118645.50

٤ 
א
א 

 89140.1212470.50
5863.50.017

 161117.4218904.50

٥ 
אא

א 
 89134.5811977.50

6356.50.139
 161120.4819397.50

٦ א 
 89138.1712297.50

6036.50.039
 161118.4919077.50

א 
 89140.0212462.0

5872.0 .018 
 161117.4718913.0

 
 
 



٣٢

 

 ٣٢ 
  الأندلس مجلة

  للعلوم الإنسانية والاجتماعية 
 م٢٠١٨ سبتمبر-يوليو )٥( المجلد )١٩( العدد

 ISSN : 2410-1818 سد. محمود العزيزي، أ.د. عبداالله عبا  |  جودة الأداء التدريسي بكلية التربية جامعة صنعاء 

 
F١٤E 

אאאאא 

א אN
א 

א


 

א

١
א

 
 8990.76 8078.00 

2691.00.023 
א 7673.91 5617.00 

٢
א 

אא 
 89101.359020.00 

1749.00.000 
א 7661.51 4675.00 

٣אא
 89104.479298.00 

1471.00.000 
א 7657.86 4397.00

٤אא
 89106.669492.50 

1276.50.000 
א 7655.30 4202.50 

٥אאא 
 8999.06 8816.00 

1953.00.000 
א 7664.20 4879.00 

٦א 
 89100.068905.50 

1863.50.000 
א 7663.02 4789.50 

א 
 89103.029168.50 

1600.50.000 
א 7659.56 4526.50 

 
 
 
 
 
 
 
 
 
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F١٥E 
אאאאא 

א אN 
א 


א 


 


א

١
א

 
 161119.48 19236.50

6040.5.875 
א 76 117.98 8966.50 

٢
א 

אא 
 161130.94 21081.00

4196.0.000 
א 76 93.71 7122.00 

٣אא 
 161133.63 21514.00

3763.0.000 
א 76 88.01 6689.00 

٤אא 
 161138.57 22310.00

2967.0.000 
א 76 77.54 5893.00 

٥אאא 
 161133.11 21431.50

3845.5.000 
א 76 89.10 6771.50 

٦א 
 161133.21 21447.00

3830.0.000 
א 76 88.89 6756.00 

א 
 161134.23 21610.50

3666.5.000 
א 76 86.74 6592.50 

Fאא١٢،١٣،١٤،١٥E
אאא
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F٢،E٨٧ J١١٥K 
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